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Introduction 

Nemours Children’s Health System is an internationally recognized, 
integrated children’s health system that owns and operates Nemours/
Alfred I. duPont Hospital for Children in Wilmington, Del., and Nemours 
Children’s Hospital (NCH) in Orlando, as well as providing pediatric 
specialty, primary and urgent care in Delaware, Florida, Pennsylvania, 
Maryland and New Jersey. 

Nemours has grown significantly in Central Florida since NCH opened in October 2012. The health system now owns 
and operates 16 Nemours Children’s Primary Care, six Nemours Children’s Urgent Care and three Nemours Children’s 
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Access to Health Services
 
Nemours Children’s Primary Care
To meet the need for primary and preventive care 
in the community, Nemours is growing a network 
of highly qualified pediatricians in Central Florida. 
Our network, Nemours Children’s Primary Care, 
has expanded to 14 pediatric primary care practices 
in Central Florida in Clermont, Orlando-Waterford 
Lakes, Sanford, Kissimmee, Orlando-Windermere, 
Vero Beach, Longwood, Ormond Beach, Windermere-
Horizon West, Maitland, Oviedo, Winter Haven, 
Orlando-Lake Nona and Palm Bay. Our primary care 
pediatricians and staff provide general pediatric and 
preventive health services, including care for routine 
illness and everyday bumps and bruises, vaccinations 
and wellness check-ups. From the tiniest newborns 
through to age 18, we enjoy watching kids grow, and 
helping them reach their full potential.

In addition to primary care, we also offer special expertise and services, including:

§§ asthma/allergy care and education

§§ behavioral evaluations (ADD/ADHD)

§§ obesity prevention and healthy choices

Nemours Children’s Urgent Care
We know kids do not wait for office hours to get sick or injured. Nemours Children’s Urgent Care offers immediate, 
advanced pediatric care to kids and young adults — from newborns to 21 years of age — and is available evenings, 
weekends and holidays. The pediatricians who practice at Nemours Children’s Urgent Care are board-certified in 
pediatrics, with specialized experience in emergency medicine and urgent care. Their passion is caring for children, and 
their commitment is to support your primary care physician by providing urgent medical services outside regular office 
hours. Our urgent care centers bring Nemours’ expertise closer to home for Central Florida kids through locations in 
Kissimmee, Melbourne, Clermont, Orlando-Waterford Lakes, Sanford and Lake Nona.

 
Nemours Children’s Specialty Care Satellite Operations
Transportation has been identified as an additional barrier to access for families in the service area. To meet access 
needs of children and families in our community, Nemours operates satellite outpatient pediatric clinics providing 
specialized pediatric care for families in Central Florida in Orlando-Downtown, Kissimmee, Lake Mary, Lakeland, 
Titusville, Orlando-Lake Nona, and Melbourne.   
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Support Patient-Centered Medical Homes 
Recent Patient-Centered Medical Home (PCMH) success stories show how this enhanced level of care has reduced 
emergency department use, decreased hospital admission rates and improved quality outcomes for patients. This model 
provides patients with the ability to develop and sustain quality relationships with their provider and health care team, 
as well as building relationships with specialists, and expands the level of care available in the community. It also 
allows Nemours’ practices to be proactive in the care of their patient population, with the ability to shift the care from 
emergency care to prevention and health to meet the needs of the local community. 

 
Nemours CareConnect 
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Nemours’ Financial Assistance Plan and Nemours’ Uninsured 
Discount Program 
Since opening our doors, Nemours has remained committed to 
providing our patients and families with the care that they need 
and want, how and when they need and want it. This commitment 
includes those who may have difficulty affording needed care. In 2016, 
Nemours provided more than $6.4 million in charity care services so 
that children needing care could receive it without financial barriers. 
Through our commitment to our patients, Nemours will continue to 
provide this assistance to those in need each year. 

 
Inpatient Rehabilitation Unit 
In August 2016, Nemours Children’s Hospital opened our Inpatient 
Rehabilitation Unit.  The Inpatient Rehab Unit is currently a six-bed 
unit, with room to grow to nine beds. It is the first pediatric inpatient 
rehab unit at a freestanding children’s hospital in Florida. The unit 
admits patients from three months to 17 years of age. The rehab unit 





8

Spinal Muscular Atrophy (SMA) 
Spinal muscular atrophy (SMA) in children is a genetically based (inherited) neuromuscular disease that disrupts the 
ability of nerves to communicate with muscles. A child with SMA gradually loses control of most core muscle groups, 
which grow weak from lack of use. Nemours neuromuscular specialists offer many treatments and therapies to slow 
its progression and maximize function. Additionally, in 2016, there was a breakthrough in the treatment of SMA in 
children, allowing some children to live longer and reach developmental milestones. Nemours was on the forefront of 
the research leading to this discovery. Our hospital was one of four sites in the world to launch a clinical trial of the 
treatment that has shown amazing results and is creating hope for families around the world.

 
Language/Interpreter Services 
One of the primary barriers to access reported in Orange County is health literacy and cultural competence. Nemours 
believes that one of the most important aspects of delivering family-centered care is making sure families are informed, 
in a language they understand, about what is happening with their child’s health at every step. 

To help families be the very best advocates for their child’s care, Nemours provides a variety of language and 
interpreter services, including: 

§§ Spanish: Our compassionate, face-to-face Spanish language interpreters are on-site at the hospital Monday 
through Friday. We also provide families with printed educational materials translated into Spanish. 

§§ Other languages: When a referring doctor lets us know that an interpreter will be required for a patient, we 
will either arrange to have a face-to-face interpreter on campus or over the telephone for their visit. 

§§ Phone interpreter service: Nemours’ phone interpreter service is available in almost every language – 24 hours 
a day, seven days per week for both inpatients (staying at the hospital) and outpatients (coming in for an 
appointment or procedure then going home). 

§§ American Sign Language (ASL): Nemours also meets the communication needs for deaf children and families, 
providing an American Sign Language interpreter when needed. 

 
Community Initiatives 
 
Osceola Community Health Services
The Nemours Division of General Academic Pediatrics is collaborating with the Department of Health in Osceola 
County to provide primary care to children of low-income families through their Federally Qualified Health Center 
(FQHC). Recognizing that asthma and other chronic diseases affect so many children in Osceola, Nemours is exploring 
extending subspecialty care such as pulmonology and infectious disease to this FQHC as well. 

 
Shepherd’s Hope 
Nemours partners with Shepherd’s Hope, a not-for-profit in Central Florida that operates free medical clinics for low-income 
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Nutrition, Physical Activity & Weight 
 
Programs and Education 
 
Healthy Choices Clinic 
The Nemours Healthy Choices Clinic, an outpatient pediatric weight 
management program, provides multidisciplinary care to over 300 
children in the Central Florida community who are clinically obese 
or overweight with related risk factors. The multidisciplinary team, 
including physicians, nurses, health coach, registered dietitians, exercise 
specialists and mental health counselors, works with patients and 
families to adopt long-term, sustainable lifrcn
auchLanies haty cn leads td 

childre’sl health andwell-bedins. on icreaise 
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Early Care and Education Learning Collaborative 
The ECELC is a collaborative effort of Nemours and the Centers for Disease Control and Prevention (CDC) to 
implement an intervention aligned with the Preventing Childhood Obesity in Early Care and Education Programs (2nd 
edition), Selected Standards from Caring for Our Children (3rd edition) and Let’s Move! Child Care to increase support 
for breastfeeding and improve the healthy eating, physical activity and screen time practices, policies and environments in 
early care and education (ECE) settings. The ECELC, currently in its fifth year, has been implemented in eight new states 
– Florida, Alabama, New Jersey, Missouri, Kentucky, Indiana, Virginia and California (L.A. County). The program was 
previously implemented in Arizona and Kansas. The collaborative uses an empowerment model designed to support the 
growth of leadership, collaboration and efficacy of ECE providers as they learn, change, grow and become champions for 
children’s health, development and learning.

Other Community Initiatives 
 
Development of Culinary Medicine Elective at 
UCF College of Medicine 
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Prenatal & Infant Health
Prenatal Education 
Nemours Children’s Primary Care Mommy- 
to-Be Classes 
Nemours Children’s Primary Care physicians offer 
a meet-and-greet, Baby Basics Class, for pregnant 
families, providing prenatal education and infant 
education to prepare moms- and dads-to-be for the 
days leading up to and following birth. 

 
Nemours KidsHealth.org – Pregnancy and 
Newborn Center 
Nemours provides online resources to help families 
better understand how to stay healthy and safe during 
pregnancy, prepare for parenthood, childbirth, newborn 
care and health conditions. All content is reviewed 
regularly for accuracy and balance by Nemours 
pediatricians and subject-matter experts. The site is free 
to use, requires no registration and is free of advertising. 

 
NICU Discharge Education 
Nemours focuses on practices that allow children and families to live healthier lives. Our goal is to provide health 
information and encourage wellness development for all children, including child safety. Prior to discharge from the 
NICU, Nemours providers educate families on safe sleep practices, car seat safety, shaken baby syndrome and infant CPR. 
Nemours providers teach parents proper CPR technique and provide hands-on training with simulation mannequins. For 
more training, parents are provided an Infant CPR Kit, which contains video instruction and an inflatable mannequin for 
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March of Dimes of Central Florida 
The March of Dimes in Central Florida is a long-time partner of Nemours, providing the hospital generous donations 
and support. Throughout the years, Nemours Associates have become heavily involved in March of Dimes’ events and 
fundraisers with collaborative efforts resulting in significant dollars raised to support research, educational opportunities 
and support services for parents, caregivers and families. Donations from the March of Dimes also support the education 
of medical and nursing staff in the latest developments and findings regarding neonatal and perinatal diagnosis, treatment 
and plans of care for high-risk newborns.

NICU Cuddler Program 
In 2016, Nemours Children’s Hospital piloted the 
NICU Cuddler Program with five volunteers. Nemours 
understands the importance of bonding and skin-to-
skin contact with any newborn, especially those in 
the NICU. However, we also understand that not all 
parents are able to stay at the hospital for extended 
periods of time, whether a parent needs to leave for 
work or other obligations. For this reason, volunteers 
with the Nemours’ NICU Cuddler Program are 
specially trained to provide love and affection to babies 
and families in the NICU at Nemours Children’s 
Hospital. These volunteers are trained on the proper 
techniques for holding and rocking in order to soothe 
and comfort our tiniest patients. The Nemours’ NICU 
Cuddler Program is especially important to soothe 
babies with neonatal abstinence syndrome (NAS), who 
may be experiencing elevated stress and discomfort.
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Secondary Health Concerns: Health Education/Injury & Safety
Education and Training Initiatives 
Central Florida School Districts – School Nurse Training 
In addition to partnering with Central Florida schools for CareConnect consult services, Nemours providers offer 
specialized training classes for school nurses, health aides and clinic assistants throughout the TSA. Nemours believes 
that school nurses play an integral role in a child’s care team and require ongoing training to facilitate care for their 
students. Nemours providers have conducted training seminars on many topics including diabetes, sickle cell, infectious 
disease, trach care, asthma, allergies, injuries, common cardiac diseases and rheumatology. In 2016, NCH was awarded 
District Business Partner of the Year from Osceola County School District for providing unique learning and training 
opportunities for school nurses in the district.

 
Car Seat Safety Program 
In addition to Nemours’ NICU discharge education program, NCH provides car seat safety resources for all children 
leaving the hospital. If a family does not have an appropriate car seat to safely transport the patient, NCH will provide 
one at the time of discharge. In addition, Nemours’ Certified Car Seat Installation Technicians review best practices for 
car seat safety and provide detailed instruction on how to install a car seat into the family’s vehicle. 

 
Hands-Only™ CPR Training Initiative & World Heart Day 
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Educational Resources for Young Athletes 
At Nemours, our team of experts understands that young athletes are not simply smaller versions of adult athletes.  
We also understand the importance of preventing sports medicine injuries before they happen. For this reason,  
Nemours provides free printable resources for coaching staff, parents and athletes on many topics including: 

§§ Concussion Prevention & Detection 

§§ Female Athlete Triad 

§§
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Secondary Health Concerns: Mental & Emotional Health
 
Early Autism Screening, Treatment & Training Program  
In addition to partnering with Central Florida schools for 
CareConnect consult services, Nemours providers offer 
specialized training classes for school nurses, health aides 
and clinic assistants throughout the TSA. Nemours believes 
that school nurses play an integral role in a child’s care 
team and require ongoing training to facilitate care for 
their students. Nemours providers have conducted training 
seminars on many topics including diabetes, sickle cell, 
infectious disease, trach care, asthma, allergies, injuries, 
common cardiac diseases and rheumatology. In 2016, 
NCH was awarded District Business Partner of the Year 
from Osceola County School District for providing unique 
learning and training opportunities for school nurses in the 
district. 
 
NCH is proud to offer the region’s most comprehensive 
program for children diagnosed with autism spectrum 
disorder. Through early screening and educational training, 
the autism specialists at Nemours are actively involved 
in identifying autism spectrum disorders at an early age, 
while teaching parents and care providers how best to 
help children thrive. We also help advocate for children to 
receive available services in the community and in school.  
 
Diagnosing children with an autism spectrum disorder is complex and requires comprehensive evaluation by experienced 
pediatric specialists in different medical disciplines. Early intervention is proven to significantly improve symptoms 
and offer children the best chance to adapt, grow and thrive into adulthood. As a regional referral destination, we are 
uniquely experienced to evaluate, diagnose and treat autism spectrum disorders in children, from infants to adolescents. 
Our autism experts include a team of pediatric neurologists, psychologists, psychiatrists, behavior analysts, therapists 
(speech and language, physical and occupational) and others who work with you to give your child the best chance for 
success at home, at school and in the future.  
 
Research shows that early autism screening using a simple parent questionnaire can help identify the signs of autism and 
other developmental disorders in children as young as 12–18 months. Through an initiative with our pediatric primary 
care network, our autism specialists provide local pediatricians with the tools to recognize the signs of autism so we can 
begin treatment as early as possible, for the best results possible.
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Secondary Health Concerns: Vision, Hearing & Speech
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The Nemours Cochlear Implant Program 
Cochlear implants can help many children who are born deaf or who have become deaf to hear conversation and sounds. 
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Additional Efforts to Support the Health and Benefit of Our Community
 
Give Kids the World 
In 2016, Nemours Central Florida Associates volunteered 
at Give Kids the World Village, a 70-acre, nonprofit 
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Boards and Leadership 



23

Community Events and Sponsorships 
Recognizing the expertise and important work of community public health organizations, Nemours Children’s Hospital 
has committed resources to numerous organizations and events. 

Additional Events and Sponsorships Include: 

§§ 100 Black Men 

§§ American Diabetes Association 

§§ American Heart Association 

§§ Autism Speaks 

§§ Boy Scouts of Central Florida 

§§ Camp Boggy Creek 

§§ Crohn’s and Colitis 

§§ Cystic Fibrosis 

§§ The Epilepsy Association of Central Florida 

§§ Mother’s Milk Bank of Florida 

§§ Give Kids the World 

§§ The Holocaust Memorial Resource and Education Center of Florida Campaign 

§§ Juvenile Diabetes Research Foundation 

§§ Healthy Kids Running Series 

§§ Hope and Help Center of Central Florida 

§§ Hugz from Bugz 

§§ Nathaniel’s Hope 

§§ Orange Appeal’s Woman’s Conference 

§§ Lake Nona Schools STEM Initiative 

§§ Miles 4 Milk 

§§ Seminole Chamber of Commerce – Riverside Dash 

§§ Ride for Ronald 

§§ Ronald McDonald House 

§§ Early Learning Coalition of Osceola County’s Ready. Set. Grow. Conference 

§§ Run Nona 

§§ Runway to Hope Fall Event 

§§ Runway to Hope Spring Event 

§§ FARE National Conference 

§§ Special Olympics 

§§ Shepherd’s Hope 

§§ United Arts Association 

§§ Women of Wuesthoff 

§§ MDA: Muscular Dystrophy Association 


